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200 

S 

Receive template ' 
and customer 
record. 



For each container i in 
template, do 




Yes 



206 

s 



Generate text 
from container 
into container 




212 



No 



For column to query, access 
data in customer record 
in column 



Query content database 
on column using accessed 
data from customer record 

as search criteria and on 
container identifier. 





Access data 
from customer 

record for 
variable field. 




> 


214 

s i 


f 




Generate text from container 
into container with data 
from customer record at 
variable locations in 
container. 
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226 




Return to block 202 to 
process next container. 



228 



Determine 
output device. 



No-* 



222 

i 

Access default file 
for container. 



Access file associated 
with matching metadata 
record. 


> 


f 


Generate content of 
accessed file into 
container. 


> 


f 



p 



230 



Converting the generated output 
into format compatible with tne 
determined output device. 



232 



Build delivery parameters 
for output device 



234 



Send converted output 
with delivery parameters 
to output device to send 
to customer. 



